
Learning Centre
Queensland Centre for Mental Health Learning

•	 Course fees are to be paid at the time of course enrolment/booking via the Learning Centre BPOINT  
payment portal.

•	 Bookings/access cannot be confirmed until payment is received. 
•	 RPL fees are invoiced seperately and payable at the time an application is submitted. Full payment 

must be received before the RPL assessment process can commence.
•	 Fees are subject to change without notice. 
•	 No discounts or waivers apply.
•	 An exclusive list of eLearning courses that are fully funded for all learners, ie no fee, is outlined on the 

next page. 
•	 Where a service wishes to purchase training places in bulk or commission stand-alone facilitated  

training, fees will vary from the above. Administration and processing support, cost for travel, venue 
hire and other Educator expenses are considered and calculated via a quote for provision of services. 
These requests are subject to scheduling availability and conditions.

For more information on all requirements and processes refer to Learning Centre Terms and Conditions

Learning Centre training - Schedule of fees
The Queensland Centre for Mental Health Learning provides training at no cost for all Queensland Health 
staff and university students undertaking placements. Access requires a valid @health.qld.gov.au email 
address. This eligibility also extends to Queensland Ambulance Service (QAS) staff, using a valid  
@ambulance.qld.gov.au email address. All other learners, including those from other government  
departments, private organisations and non-government organisations are required to pay a fee to access 
any Learning Centre training.

Note: Recognition of Prior Learning (RPL) is the exception to the no cost training arrangements mentioned 
above. Fees apply to all RPL applications, even where the related training program is offered at no cost. 

Fee structure
Course duration 
(see next page for details)

NON-Queensland Health/QAS
learners: 

All Queensland Health/QAS 
learners:

1/2 day $125 Nil (internally funded)

1 day (including online classroom comprising 
2 x 1/2 day sessions)

$250 Nil (internally funded)

2 days $500 Nil (internally funded)

eLearning courses $50 per course Nil (internally funded)

RPL (applies to Nationally Accredited training 
courses only)

$250 per unit of competency $250 per unit of competency

West Moreton 
Health

Queensland Centre for Mental Health Learning 
Cnr Ellerton Dr & Court Rd Wacol 4076 
ph: (07) 3254 2111 email: qcmhl@health.qld.gov.au 
ABN: 64 468 984 022 RTO: 40745

https://www.qcmhl.qld.edu.au/enrol/conditions/Terms_and_Conditions.pdf


Course code and title Delivery mode DurationQH/QAS 
learners

Non-QH/QAS 
Learners

11362NAT MSE Nil $250 face-to-face 1 day

11362NAT MSE online Nil $250 online classroom 2 x 1/2 day

QC4 Supervisor Nil $500 face-to-face 2 days

QC8 Supervisee Nil $125 online classroom/ 
face-to-face

1/2 day

QC9 Critical Components of 
Risk Assessment and  
Management

Nil $250 online classroom/ 
face-to-face

1 day or 2 x 1/2 
day

QC12 Supervising Supervisor Nil $500 face-to-face 2 days

QC14 Fundamentals of  
Assessment, Formulation and 
Planning

Nil $250 online classroom/ 
face-to-face

1 day or 2 x 1/2 
day

QC18 Suicide Prevention 
Skills: Core

Nil $250 online classroom/ 
face-to-face

1 day or 2 x 1/2 
day

QC19 Risk Refresher Nil $125 online classroom 1/2 day

QC23 Forming the Therapeutic 
Alliance

Nil $250 face-to-face 1 day

QC27 Group Facilitation in 
Therapeutic Contexts

Nil $250 face-to-face 1 day

QC31 Supporting a Suicidal 
Young Person

Nil $250 online classroom/ 
face-to-face

1 day or 2 x 1/2 
day

QC36 Capacity Assessment 
and Advance Health  
Directives

Nil $125 online classroom 1/2 day

All eLearning courses are $50 per course, regardless of duration

Note: 
Other workshop courses not listed above are NOT available for purchase outside of Queensland Health.

The following eLearning courses are fee exempt for all learners:
•	 MHA2016 courses (x3) 
•	 QC84 Easy Health 
•	 QC85 Introduction to Domestic and Family Violence
•	 QC86 Clinical Responst to Domestic and Family Violence.

The following table provides additional details for each course:

Refund policy
Refunds are at the discretion of the Learning Centre and may be provided only where sufficient notice is 
provided in writing. Transfer of enrolment/booking to an alternative course/training date may be offered 
where sufficient notice is provided, and as a one-time-only offer. Refer to our Terms and Conditions for full 
details. Refund requests are to be made via email addressed to the Director, Queensland Centre for Mental 
Health Learning at: QCMHL@health.qld.gov.au

https://www.qcmhl.qld.edu.au/totara/catalog/explore.php?course_type_panel%5B0%5D=1&course_type_panel%5B1%5D=0&catalog_cat_panel=33&orderbykey=time
https://www.qcmhl.qld.edu.au/enrol/conditions/Terms_and_Conditions.pdf

